
604 

28 CFR Ch. V (7–1–15 Edition) § 540.47 

§ 540.47 Media visits. 
Requirements for media visits are 

governed by the provisions on contact 
with news media (see subpart E of this 
part). A media representative who 
wishes to visit outside his or her offi-
cial duties, however, must qualify as a 
regular visitor or, if applicable, a spe-
cial visitor. 

[68 FR 10658, Mar. 6, 2003] 

§ 540.48 [Reserved] 

§ 540.49 Transportation assistance. 
The Warden shall ensure that direc-

tions for transportation to and from 
the institution are provided for the ap-
proved visitor (see § 540.51(b)(4)). Direc-
tions for transportation to and from 
the institution and pay phone service, 
with commercial transportation phone 
numbers posted, are also to be made 
available at the institution to assist 
visitors. 

§ 540.50 Visits to inmates not in reg-
ular population status. 

(a) Admission and holdover status. The 
Warden may limit to the immediate 
family of the inmate visits during the 
admission-orientation period or for 
holdovers where there is neither a vis-
iting list from a transferring institu-
tion nor other verification of proposed 
visitors. 

(b) Hospital patients. (1) When visitors 
request to see an inmate who is hos-
pitalized in the institution, the Chief 
Medical Officer (or, in his absence, the 
Health Services Administrator), in con-
sultation with the Captain, shall deter-
mine whether a visit may occur, and if 
so, whether it may be held in the hos-
pital. 

(2) Visits to inmates hospitalized in 
the community may be restricted to 
only the immediate family and are sub-
ject to the general visiting policy of 
that hospital. 

(c) Detention or segregation status. Or-
dinarily, an inmate retains visiting 
privileges while in detention or seg-
regation status. Visiting may be re-
stricted or disallowed, however, when 
an inmate, while in detention or seg-
regation status, is charged with, or has 
been found to have committed, a pro-
hibited act having to do with visiting 

guidelines or has otherwise acted in a 
way that would reasonably indicate 
that he or she would be a threat to the 
orderliness or security of the visiting 
room. Loss of an inmate’s visiting 
privileges for other reasons may not 
occur unless the inmate is provided a 
hearing before the Discipline Hearing 
Officer (DHO) in accordance with the 
provisions of § 541.17 of this chapter, 
following those provisions which are 
appropriate to the circumstances, 
which results in a finding by the DHO 
that the inmate committed a prohib-
ited act and that there is a lack of 
other appropriate sanctions or that im-
position of an appropriate sanction pre-
viously has been ineffective. The Unit 
Discipline Committee (UDC) may not 
impose a loss of visiting privileges for 
inmates in detention or segregation 
status. The provisions of this para-
graph (c) do not interrupt or delay a 
loss of visiting sanction imposed by the 
UDC or DHO prior to the inmate’s 
placement in detention or segregation 
status. 

[45 FR 44232, June 30, 1980, as amended at 51 
FR 26128, July 18, 1986; 58 FR 39095, July 21, 
1993] 

§ 540.51 Procedures. 
(a) Responsibility. The Warden of the 

institution shall establish and enforce 
local visiting guidelines in accordance 
with the rules and regulations of the 
Bureau of Prisons. 

(b) Preparation of the list of visitors. (1) 
Staff shall ask each inmate to submit 
during the admission-orientation proc-
ess a list of proposed visitors. After ap-
propriate investigation, staff shall 
compile a visiting list for each inmate 
and distribute that list to the inmate 
and the visiting room officer. 

(2) Staff may request background in-
formation from potential visitors who 
are not members of the inmate’s imme-
diate family, before placing them on 
the inmate’s approved visiting list. 
When little or no information is avail-
able on the inmate’s potential visitor, 
visiting may be denied, pending receipt 
and review of necessary information, 
including information which is avail-
able on the inmate and/or the inmate’s 
offense, including alleged offenses. 

(3) If a background investigation is 
necessary before approving a visitor, 
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the inmate shall be held responsible for 
mailing a release authorization form to 
the proposed visitor. That form must 
be signed and returned to staff by the 
proposed visitor prior to any further 
action regarding visiting. Upon receipt 
of the authorization form, staff may 
then forward a questionnaire, along 
with the release authorization, to the 
appropriate law enforcement or crime 
information agency. 

(4) Staff shall notify the inmate of 
each approval or disapproval of a re-
quested person for the visiting list. 
Upon approval of each visitor, staff 
shall provide the inmate a copy of the 
visiting guidelines and with directions 
for transportation to and from the in-
stitution. The inmate is responsible for 
notifying the visitor of the approval or 
disapproval to visit and is expected to 
provide the approved visitors with a 
copy of the visiting guidelines and di-
rections for transportation to and from 
the institution. The visiting guidelines 
shall include specific directions for 
reaching the institution and shall cite 
18 U.S.C. 1791, which provides a penalty 
of imprisonment for not more than 
twenty years, a fine, or both for pro-
viding or attempting to provide to an 
inmate anything whatsoever without 
the knowledge and consent of the War-
den. 

(5) An inmate’s visiting list may be 
amended at any time in accordance 
with the procedures of this section. 

(c) Verification of special visitor creden-
tials. Staff must verify the qualifica-
tions of special visitors. Staff may re-
quest background information and offi-
cial assignment documentation from 
the potential visitor for this purpose. 

(d) Identification of visitors. Staff shall 
verify the identity of each visitor 
(through driver’s license, photo identi-
fication, etc.) prior to admission of the 
visitor to the institution. 

(e) Notification to visitors. Staff shall 
make available to all visitors written 
guidelines for visiting the institution. 
Staff shall have the visitor sign a 
statement acknowledging that the 
guidelines were provided and declaring 
that the visitor does not have any arti-
cles in his/her possession which the vis-
itor knows to be a threat to the secu-
rity of the institution. Staff may deny 

the visiting privilege to a visitor who 
refuses to make such a declaration. 

(f) Searching visitors. Staff may re-
quire a visitor to submit to a personal 
search, including a search of any items 
of personal property, as a condition of 
allowing or continuing a visit. 

(g) Record of visitors. The Warden 
shall maintain a record of visitors to 
each inmate. The visitor’s signature 
may be required on that record and 
shall be required on at least one vis-
iting log or record maintained by the 
institution. 

(h) Supervision of visits. Staff shall su-
pervise each inmate visit to prevent 
the passage of contraband and to en-
sure the security and good order of the 
institution. The Warden may establish 
procedures to enable monitoring of the 
visiting area, including restrooms lo-
cated within the visiting area. The 
Warden must provide notice to both 
visitors and inmates of the potential 
for monitoring the visiting area. The 
Warden may monitor a visitor rest-
room within the visiting area when 
there is reasonable suspicion that a 
visitor and/or an inmate is engaged, or 
attempting or about to engage, in 
criminal behavior or other prohibited 
behavior. 

(1) The visiting room officer shall en-
sure that all visits are conducted in a 
quiet, orderly, and dignified manner. 
The visiting room officer may termi-
nate visits that are not conducted in 
the appropriate manner. See 28 CFR 
541.12, item 5, for description of an in-
mate’s responsibility during visits. 

(2) Staff shall permit limited phys-
ical contact, such as handshaking, em-
bracing, and kissing, between an in-
mate and a visitor, unless there is clear 
and convincing evidence that such con-
tact would jeopardize the safety or se-
curity of the institution. Where con-
tact visiting is provided, handshaking, 
embracing, and kissing are ordinarily 
permitted within the bounds of good 
taste and only at the beginning and at 
the end of the visit. The staff may 
limit physical contact to minimize op-
portunity for the introduction of con-
traband and to maintain the orderly 
operation of the visiting area. 

(3) The visiting room officer may not 
accept articles or gifts of any kind for 
an inmate, except packages which have 
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had prior approval by the Warden or a 
designated staff member. 

(4) The visiting room officer shall be 
aware of any articles passed between 
the inmate and the visitor. If there is 
any reasonable basis to believe that 
any item is being passed which con-
stitutes contraband or is otherwise in 
violation of the law or Bureau regula-
tions, the visiting room officer may ex-
amine the item. 

[45 FR 44232, June 30, 1980, as amended at 51 
FR 26128, July 18, 1986; 58 FR 39095, July 21, 
1993; 64 FR 25795, May 12, 1999; 68 FR 10658, 
Mar. 6, 2003; 69 FR 40317, July 2, 2004] 

§ 540.52 Penalty for violation of vis-
iting regulations. 

Any act or effort to violate the vis-
iting guidelines of an institution may 
result in disciplinary action against 
the inmate, which may include the de-
nial of future visits, possibly over an 
extended period of time. Moreover, 
criminal prosecution may be initiated 
against the visitor, the inmate, or 
both, in the case of criminal violations. 

Subpart E—Contact With News 
Media 

SOURCE: 44 FR 38247, June 29, 1979, unless 
otherwise noted. 

§ 540.60 Purpose and scope. 
The Bureau of Prisons recognizes the 

desirability of establishing a policy 
that affords the public information 
about its operations via the news 
media. Representatives of the news 
media (see § 540.2) may visit institu-
tions for the purpose of preparing re-
ports about the institution, programs, 
and activities. It is not the intent of 
this rule to provide publicity for an in-
mate or special privileges for the news 
media, but rather to insure a better in-
formed public. The Bureau of Prisons 
also has a responsibility to protect the 
privacy and other rights of inmates 
and members of the staff. Therefore, an 
interview in an institution must be 
regulated to insure the orderly and safe 
operation of the institution. 

§ 540.61 Authorization. 
(a) A news media representative who 

desires to make a visit or conduct an 

interview at an institution must make 
application in writing to the Warden, 
indicating that he or she is familiar 
with the rules and regulations of the 
institution and agrees to comply with 
them. 

(b) As a condition of authorizing 
interviews and making facilities avail-
able to conduct an interview, the news 
media representative shall recognize a 
professional responsibility to make 
reasonable attempts to verify any alle-
gations regarding an inmate, staff 
member or institution. 

(c) A representative of the news 
media is requested to provide the Bu-
reau of Prisons an opportunity to re-
spond to any allegation, which might 
be published or broadcast prior to dis-
tribution. 

(d) A representative of the news 
media shall collect information only 
from the primary source. A representa-
tive of the news media may not obtain 
and use personal information from one 
inmate about another inmate who re-
fuses to be interviewed. 

(e) The Warden may be contacted 
concerning discussions or comments 
regarding applicability of any rule or 
order. 

(f) Failure to adhere to the standards 
of conduct set forth by this rule for the 
news media representative constitutes 
grounds for denying that news media 
representative, or the news organiza-
tion which he or she represents, per-
mission to conduct an interview. 

(g) Any questions as to the meaning 
or application of this subpart are re-
solved by the Director of the Bureau of 
Prisons. 

§ 540.62 Institutional visits. 

(a) A media representative shall 
make advance appointments for visits. 

(b) When media representatives visit 
the institutions, photographs of pro-
grams and activities may be taken, and 
media representatives may meet with 
groups of inmates engaged in author-
ized programs and activities. An in-
mate has the right not to be photo-
graphed and not to have his or her 
voice recorded by the media. A visiting 
representative of the media is required 
to obtain written permission from an 
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